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Ruben Diaz, Jr., Bronx Borough President
Office of The Bronx Borough President
The Bronx County Building

851 Grand Concourse

Bronx, NY 10451

April 29, 2016
Dear Borough President Diaz,

| am writing in response to your recent letter concerning news reports about Amazon Prime
Free Same-Day Delivery not being available in the Bronx. At Amazon, we are constantly
inventing on behalf of our customers. Amazon Prime, one of the world’s most popular
subscription services, is one such invention of which we are particularly proud. Amazon Prime
members in every residential zip code across the lower 48 states receive unlimited Free Two-
Day shipping on massive selection at incredibly low prices.

Last year, we launched Prime Free Same-Day Delivery in 12 metropolitan areas and have since
expanded to 27 areas, serving more than 1000 cities and towns — and we are not done. We
consider several factors when determining where we can deliver same-day. These factors
include distance to the nearest fulfillment center, the number of Prime members in an area,
local demand in an area, as well as the ability of our various carrier partners to deliver up to 9:00
p.m. every single day, including Sunday.

We are actively working to enable service to the Bronx in the coming weeks. Once completed,
Prime members in every zip code in New York City, including the Bronx, will receive Prime Free
Same-Day Delivery, in addition to existing Free Two-Day and One-Day shipping options.

Please do not hesitate to contact me if you have any additional questions.

Sincerely,
o W

Brian Huseman
Vice President, Public Policy

601 New Jersey Ave., NW
Washington, DC 20001
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Assemblyman Jeffrey Dinowitz
New York State Assembly

LOB 941

Albany, NY 12248

April 29, 2016
Dear Assemblyman Dinowitz,

| am writing in response to your recent statement concerning news reports about Amazon Prime
Free Same-Day Delivery not being available in the Bronx. At Amazon, we are constantly
inventing on behalf of our customers. Amazon Prime, one of the world’s most popular
subscription services, is one such invention of which we are particularly proud. Amazon Prime
members in every residential zip code across the lower 48 states receive unlimited Free Two-
Day shipping on massive selection at incredibly low prices.

Last year, we launched Prime Free Same-Day Delivery in 12 metropolitan areas and have since
expanded to 27 areas, serving more than 1000 cities and towns — and we are not done. We
consider several factors when determining where we can deliver same-day. These factors
include distance to the nearest fulfillment center, the number of Prime members in an area,
local demand in an area, as well as the ability of our various carrier partners to deliver up to 9:00
p.m. every single day, including Sunday.

We are actively working to enable service to the Bronx in the coming weeks. Once completed,
Prime members in every zip code in New York City, including the Bronx, will receive Prime Free

Same-Day Delivery, in addition to existing Free Two-Day and One-Day shipping options.

Please do not hesitate to contact me if you have any additional questions.
Sincerely,
s /%&xa«.

Brian Huseman
Vice President, Public Policy

601 New Jersey Ave., NW
Washington, DC 20001
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